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The Sales 101 series is a practical business series for salespeople and the managers who lead them — plain,
direct language, relationship-first principles rather than scripts. A strong fit for career development, professional
sales, and business management collections, and accessible to readers with no sales background.

COLLECTION DEVELOPMENT AT A GLANCE

Canadian author — Christopher G. Brooks, Halton Hills, Ontario — 35 years in sales and sales leadership
Legal deposit filed with Library and Archives Canada
Digital lending: OverDrive, Hoopla, and cloudLibrary (distributed via Draft2Digital)

Print: Ingram wholesale, print-on-demand via IngramSpark — MARC records available through Ingram - Patron
discovery: indexed in WorldCat and the Bookmanager/Titlelink catalogue
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Ebook ISBN: 978-1-0678407-1-6 Ebook ISBN: 978-1-0678407-3-0

Format: Paperback, 112 pp, 6" x 9" Format: Paperback, 126 pp, 6" x 9"

List Price: $24.99 CAD / $19.99 USD List Price: $24.99 CAD / $19.99 USD

BISAC: BUS058000, BUS041000, SEL027000 BISAC: BUS058000, BUS041000, BUS071000
A practical guide for salespeople built on the natural buying flow A practical guide for sales managers covering pipeline
and relationship-first selling. Covers the internal game, why clarity, probability-based forecasting, KPI frameworks, and
objections are rarely about price, and how to think about the the internal game of leadership. Written for the manager who
sales role as an assistant buyer rather than a closer. was promoted because they could sell and is now figuring

Digital lending: OverDrive - Hoopla - cloudLibrary - Details: out how to lead a team.

sales-101.ca Digital lending: OverDrive - Hoopla - cloudLibrary -
Details: sales-101.ca

HOW TO ORDER - PATRON PROGRAMMING
Ebooks: Available for licensing through OverDrive Marketplace, Hoopla, and cloudLibrary — search by title, author,
or ISBN.

Print: Order through your existing Ingram account (iPage) by ISBN. Both titles are print-on-demand via IngramSpark
and returnable.

Free patron programming: discussion guides for library book clubs and career-development programming — one
per title, single-session format, no sales experience required — plus free book club copies, at
sales-101.ca/book-clubs-reviewers.

Questions or review copies: books@sales-101.ca

books@sales-101.ca - sales-101.ca - Digital lending via OverDrive, Hoopla & cloudLibrary - Print via Ingram
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